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= 'If ‘Nothing is difficult if you

W o know how things work.’



Knowledge Works

Kenniscentrum GOC seeks to be a partner in vocational training and staff development to all
companies and employees in the graphic, media and multimedia sectors, as well as in the world of
advertising and theatre. Under the motto ‘Knowledge Works’, we provide practical services and
products on the basis of our extensive expertise in the wide field of human resources and technology.

In this way, we set knowledge into motion.

‘Knowledge Works’ is also the theme of this brochure. You will find it in the chapters on vocational
training, staff development, training & consultancy, and research. “Knowledge” refers to the
expertise in these fields, with which Kenniscentrum GOC supports companies that provide in-house

training. “Works” refers to how this expertise is transformed into practice.
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Practical training

For years, vocational education has been characterised by classroom learning and by

learning in the workplace. This is an excellent combination, in which the development

of professional skills on the job is playing an increasingly prominent role. In this respect,

Kenniscentrum GOC is the partner par excellence for schools and companies in the sector.

We ensure that there are sufficient training companies but we also advise employers and

support the coaches within the company.

Knowledge

One standard that every type of vocational
training needs to meet involves a sound
connection with professional practice. In fact,
students should be introduced to it during their
training period. They should experience being
present in the work environment, working
together with colleagues and practising the
profession for which they are being trained.
The BOL program (daytime classroom
programmes with work experience) as well as
the BBL program (four days on the job training
and one day of school) are fully equipped for
this. On the basis of a personal development
plan, students work on acquiring skills through-
out their training. At school and in the work-
place, they gain the knowledge and abilities

required to complete their training successfully.

Works

The success of vocational training is highly
dependent on a sufficient number of suitable
companies that provide on the job training, ones
that offer BOL or BBL students an opportunity to
gain experience. The companies also benefit from
this. Trainees often return as employees and
students usually remain employed by the
company after completion of their training.

If companies meet certain criteria,
Kenniscentrum GOC may incorporate them into
their Register leerbedrijven (list of accredited
training companies). We support these companies
with advice and offer the coaches practical
information and materials. Furthermore, we
frequently organise regional information sessions

and a range of training facilities for the coaches.




‘Look beyond daily production;
foresight is the essence of government.’



Staff development

Investing in human resources is as important as investing in machines and equipment.

And with regard to staff development for companies in the graphic-media sector,

Kenniscentrum GOC is the partner par excellence. Together we work to raise standards

in the sector and to maintain the high quality of work.

Knowledge

The graphic, media and multimedia sector is
characterised by state of the art technology,
and if there is one thing that develops at a
consistently rapid pace, it is technology.
Keeping up with technology is therefore an
absolute must for people who work with it.
Not only is there a need for widely employable
personnel, an increasing number of companies
is seeking to innovate in order to acquire or
maintain a strong market position.

For this purpose they need employees who are
capable of engaging in ongoing development.
Employers can stimulate and facilitate this,
but staff development involves more than

education and training.

Works

As a partner in staff development, Kenniscentrum
GOC supports companies to achieve this goal.
Our consultants provide information, advice

and support to employers and employees.

We also provide training and offer practical
instruments, such as the Elektronische
personeelsmanager, the online manual for human
resource managers. Furthermore, we constantly
inform the sector with publications on trends

and current developments in the field of staff
development. We adapt the information to
everyday professional practice so it is
immediately applicable. In this way, together
with the companies we raise the quality and the

work standard in the sector to a higher level.






Training & Consultancy

In a rapidly developing sector, it is essential to keep up. Thanks to research and keeping

in contact with the industry, Kenniscentrum GOC always possesses the most recent

information on developments in the sector. We respond to this with topical training and

we use our expertise in advising companies in a professional capacity.

Knowledge

The graphic, media and multimedia sector is
undergoing a rapid change as a result of develop-
ments in technology and society. If you want to
remain ahead of the competition, it is vital that
you focus on innovation and on running a business
effectively and efficiently. Producing more
sensibly may yield considerableprofit, and
companies that stand out in the market will
strengthen their position. This of course can only
be achieved with a responsible human resources
policy. We may accomplish more and do better
with modern equipment. But it is people who
ultimately need to carry out the work.

The structure of the production process is just
as important as the possibilities for the staff.
Professional companies therefore have an on-

going policy of investing in employee training.

Works

Kenniscentrum GOC has been involved in graphic,
media and multimedia vocational training since
1925. In 1980, we opened our own training
centre to provide practice-based training for
companies. In addition, we developed
tailor-made in-company training routes as well
as training through the Internet (e-learning),
focused on every graphic, media and multimedia
technology, including graphic design, crossmedia,
certified PDF and offset. We provide courses of
study and training facilities at every level, of
which some are completed with a sector-
accredited Kenniscentrum GOC certificate.

We also offer a variety of training in the field

of personal development and, in addition, our
consultants offer companies independent and

expert advice.




‘Skills are priceless in people’s
careers and lives.’



Education

When developing skill-based vocational training, Kenniscentrum GOC visualises topical

training that links up perfectly with the needs of the sector. We also aim for a smooth

interaction between the various vocational training facilities. Our major objective is to

have a permanent influx of well-trained people.

Knowledge

Good vocational training is the basis of success
in every sector. In this respect, instructors and
companies rely strongly on each other so that
they always have well-trained employees
available.. Kenniscentrum GOC plays an
important role in the development of graphic,
media and multimedia vocational training.
Ongoing contacts with schools and companies
enable us to develop education programmes
that prepare students thoroughly for their future
jobs and their role in society. The topical training
links up directly with professional practice.

In this way, we maintain the rich training
tradition that characterises our sector as

dynamic.

Works

Kenniscentrum GOC develops and maintains

the competence-based qualification structure
for graphic, media and multimedia vocational
training. It describes, among other things, which
skills people should have for a particular job.

We also focus on the official recognition of
acquired skills (erkennen van verworven compe-
tenties or EVC for short): abilities that people
have acquired outside education and for which
they have not obtained any proof of training such
as a diploma or certificate. Another important
aspect involves the transition to the vmbo-mbo
and mbo-hbo education levels. Together with the
education sector, we ensure sound streamlining
in this respect. Furthermore, we are working on
developing a positive sector image, to improve

the influx of young professionals.




‘Research is the basis of almost
everything that we know.’



Research

An important task of Kenniscentrum GOC is to acquire, develop and share knowledge

with the sector, and a major part of this knowledge stems directly from our research.

Our expertise is used to serve policymakers and it also enables us to develop products

and services that link up directly with the needs of companies.

Knowledge

Most of our activities are carried out at the
request of our social partners, the Koninklijke
KVGO (KVGO Royal Dutch Association for the
Printing and Allied Industries), the Nederlandse
Dagbladpers, NDP (Association of the Dutch Daily
Press), Vereniging Repro Nederland, VRN
(sectoral organisation for reprographic compa-
nies), and the FNV KIEM and CNV Media trade
unions. We play an important role in the prepa-
rations for policy development by these parties.
On the basis of our research, we enable them

to give shape to policy that will advance the
graphic, media and multimedia sector. This can
involve, for example, anticipating the effects of
ageing and dejuvenation or changes in society or
technology that may require different skills and
qualities from employees. We transform the
policies developed by social partners into
practical products and services aimed at solving
problem areas and allowing companies and their

staff to operate consistently and successfully.

Works

Every year, Kenniscentrum GOC publishes
‘Trends in Grafimedia’. In this Dutch report on
trends in the sector, we combine important
data obtained from our own research with
relevant information provided by third parties.
In this way, we offer a topical image of major
trends and developments in and round the
graphic-media sector. With our annual study of
vacancies, we survey the development of
vacancies in the sector. Using professional
groups as a basis, this study shows how the
labour market and employment develop.
Every year, in collaboration with the
Koninklijke KVGO we publish ‘Grafimedia in
Cijfers’, an overview of general sector figures,

the labour market and the training attended.



‘Knowledge opens doors.
And whoever opens doors becomes acquainted to knowledge.’



Additional information?

Kenniscentrum GOC
De Schutterij 2

3905 PL Veenendaal

PO Box 347

3900 AH Veenendaal

The Netherlands

T +313185391 11

F  +31318 52 99 69

E info@goc.nl
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